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ABSTRACT

Job satisfaction describes how content an individusvith his or her job. It is a relatively receterm since in
previous centuries the jobs available to a pawmicperson were often predetermined by the occupatichat person’s
parent. There are a variety of factors that cauémice a person’s level of job satisfaction: sofnhese factors include the
level of pay and benefits, the perceived fairndsth@® promotion system within a company. (The gyadf the working
conditions, leadership and social relationshipsl dre job itself) Job itself refers to the varietfy tasks involved, the

interest and the challenge the job generates,fendlarity of the job description or requirements.

The happier people are within their job, the matsfied they are said to be. Job satisfactiorotstine same as
motivation, although it is clearly linked. Job dgsiaims to enhance job satisfaction and performaneghods include job
rotation, job enlargement and job enrichment. Oth#iuences on satisfaction include the managersi¢ and culture,
employee involvement, empowerment and autonomouk groups. Job satisfaction is a very importarituate which is
frequently measured by organizations. The most comway of measurement is the use of rating scalesavemployees

report their reactions to their jobs.
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